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February 8, 2011

Mr. John McLaughlin
Canadian Industrial Mill Services
Unit 101 — 19498 Telegraph Trail
Surrey, BC V4N 4H1

Dear Mr. McLaughlin,

I would like to take this opportunity to express our appreciation for the safe and successful work
that CIMS has done on the Island Generation Facility since 2008.

We are very impressed with your professional way of handling all the jobs that were scheduled
including all extra work that was completed in the allotted time frame of our major outage. I
also wanted to mention your commitment on handling all our emergency work as well, it was a
pleasure to work with your people during these events as they truly have the same goal as we do,
returning the facility to operation in a safe and cost efficient way.

In particular I want to thank Jody Woodland for his local knowledge of the professional people
available during these emergencies.

Yours truly,

~

" Greg Manzulenko
Plant Manager




